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STEP BY STEP
ADDING A NEW CUSTOMER

Installing a new valve at a new customer
If you’re going to install a valve at a customer, these are the steps you need to follow:

Connect the valve to the WiFi network
Connect the valve to the WiFi network. See the MANUAL ‘Connect Wifi-board @ Home’

Log in to Manage my Softener
Log in to your installer account by going to www.managemysoftener.com.  
Click on the button ‘Installer Login’ and log in with your username and password.

LOGIN

PASSWORD

 E-MAIL

******
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After clicking the ‘Add’ button, a confirmation will be shown if the activation is succeeded. By clicking the 
button ‘View Device Info’, you will be redirected to the details of the device. It’s interesting to see if the device 
is online or not.

Go to the ‘Device’ menu and click on ‘New Device’. This will open a new window where you can type in the 
Serial number and Activation code of the valve. These parameters can be found on a label on the valve.

Add the device to your account
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Creating a new customer
By going to the ‘Customers’ menu, click on the ‘+ New customer’ button to add a new customer.

Fill in the form and click on the ‘Add’ button to get 
the confirmation that the customer has been created. 
Clicking on the Send Login info to customer. Will send the 
information to the customer.

Automated mail to customer

A ‘Manage my Softener’-account was 
created for the customer. The customer 
needs to click on the link in the e-mail to 
activate his account.

MANAGE MY  
SOFTENER

Dear, 

A ‘Manage my Softener’-account was created for you. Please click on the link below 
to activate the account.  An automatic password was created for you, which you can 
modify as soon as you are logged in.

Have fun with ‘Manage my Softener’!

Kind regards, 
The Manage my Softener team.

Install our web-app in 3 simple steps: watch the youtube movie or download the pdf.

Click here to activate

Activate account

 YouTube movie  PDF

Your log in:  example@example.com

Your password:  ***********
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Linking the softener to the customer
Still in the ‘Customers’ menu, you can search for the customer with the search field in the upper right corner.

Selecting the customer will give you an overview of the details of that customer.

In the upper right corner is an option menu where you can select ‘Connect a device to this customer’.

This will open a form where you just need to fill in the serial number of the valve. It’s the same serial number 
which was filled in during the activation process. By clicking the ‘Add’ button, the softener will be linked to that 
customer account.
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A cloud-based 
platform to consult 

& modify your water 
softener from a 

distance

www.managemysoftener.com
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