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MANAGE MY SOFTENER APP 

•  The app can be used by 
•  END USERS & INSTALLERS, your e-mail defines 

your modalities.  
•  An Installer:  

•  Can add a WIFI-valve to an end-customer. He 
can link it to existing customers or create new 
customers via the app 

•  Can also add his own personal devices and 
demo devices. Main goal is that he can follow 
up his own personal softeners and use this to 
demonstrate the app to end-users. 

•  An End-User: 
•  Can set-up his own device by scanning the QR-

barcode 
•  He can re-configure his Wifi 
•  He can follow-up on his water usage, salt alarm, 

status of his device 
•  He can have multiple devices 
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CONNECT-APP 

•  Why the app? 
•  INSTALLER: 

•  To connect your devices as an installer & link 
them to your end-customer 

•  To show the functionalities with your personal or 
demo DEVICE 

•  END-USER: 
•  To connect your device as an end-user directly 
•  To consult your water usage 
•  To see your salt alarm 
•  To see your regenerations 
•  To consult & contact your installer 
•  … 
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QR-BARCODES on VALVES 

•  Each Valve/Softener has a QR-barcode  
•  With the APP on Apple Store & Google Play, you 

can scan this barcode & start connecting 
•  The label also mentions the SN & AC 

•  SN = the serial number of your valve (also to consult 
by the installer on the platform) 

•  AC= the Activation code. This is useful if you would 
add a connected valve to an other customer (than 
you need to add the activation code) or to 
connect a valve in the classic way (see manual –	
Connect@Home of Clack) 
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LINKING A VALVE TO AN INSTALLER 
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Each WIFI-Softener valve that leaves our warehouse has a QR-barcode. This QR-barcode has info on 
the type of valve (Clack/WR or RUN), the serial number and an activation code. To link the WIFI-valve 
to your Manage My Softener Platform, there are 3 options:  
 
•  In agreement with the installer, we can also add the INSTALLERS info to the QR-barcode. As soon 

as a QR-barcode is created, it pops-up in the Manage My Softener platform of the Installer as a 
‘not linked to customer yet’ status. Very useful since the Wifi-Softener could than be set-up 
directly by the END-USER without any interference of the Installer. This is only interesting for bigger 
volumes. 

•  Manually by the installer in his MMS-platform by adding the serial numbers & activation keys. See 
print screens below: 

 
 

 
 
 

 
 
 

 
•  By using the manage my softener app: the installer can link the valve in the proces to existing 

customers or create a new customer in the process. 
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COMMISSIONING WITH THE QR-
BARCODE 

•  DIRECTLY BY THE END-USER WITH THE Manage My Softener APP: 
•  The End-user can scan the QR-barcode with the app if the Wifi-Softener is linked to an installer.  
•  If the END-USER should reconfigure the WIFI. Once linked to the platform, it stays linked to the 

installer 
•  If there should be no link at all with any installer. The End-User can just scan the QR-barcode & he 

will have WIFI-access to his valve. No installer will be able to monitor 
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•  BY THE INSTALLER WITH THE APP 
•  If the installer does the commissioning from start until finish. He can add a new customer 

or link it to an existing customer.  
•  You can add as an installer personal devises as well. This devise can be your softener at 

home, or at the office, or just a demo you use to show the APP to your customers. 

 

OR 
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REGISTER A NEW END-USER 
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•  DONE BY THE END USER (1/2) 

 
1.  Download the MANAGE MY SOFTENER APP on Google Play or Apple Store 

 2. Click on REGISTER  3. Create a password  6. You received a 
confirmation mail. Click 
on the button to 
activate. ATTENTION! 
ALSO CHECK YOUR 
SPAM! 

 4. Complete the form & 
click on create account 

 5. Your account has 
been created. Now 
check your mailbox. 
ALSO CHECK SPAM!! 
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REGISTER A NEW END-USER 
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•  DONE BY THE END USER (2/2) 

 

 7. Activate your 
account by clicking on 
activate 

 8. Your account is 
activated. Click on log in 
to continue 
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REGISTER A NEW END-USER 
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•  DONE BY THE INSTALLER (1/2) 

 

1.  Download the MANAGE MY SOFTENER APP on Google Play or Apple Store 

 2. Login with your 
installer login (same as 
the MMS-platform) 

 3. Click on the wrench 
below & opt for ‘create 
new customer’ 

 5. Your end-customer 
receives a confirmation 
mail. ATTENTION!! ALSO 
MAKE THEM CHECK THE 
SPAM! Click on Activate… 

 4. Fill in the form and 
click on CREATE 
CUSTOMER 

Attention: an installer-account can only be granted by your PWG-company. Every installing company has 1 login. If you 
don’t have a login yet, please get in touch with your PWG-company.   
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REGISTER A NEW END-USER 
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•  DONE BY THE INSTALLER (2/2) 

 

 7. The account is 
activated. Click on log in 
to continue 

 6. Customer creates a 
password + clicks on 
activate. 
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LOGIN 
You login as an end-
customer (with the 
activation mail after 
registering or being 
registred by your installer)  
or you login as an installer 
(with the login you 
received from your OEM). 
The login screen is the 
same for both 
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END-USER FUNCTIONALITY 
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END-USER FUNCTIONALITY 

HOME PAGE 
 
•  You can have several 

devices as an end-user 
•  You have a detail of 

the deviceif you click 
on it with days until 
next regeneration + 
Salt ok or not ok 

•  Overview of your 
consumption in 24h, 7 
days, 30 days 

•  You can also swipe 
between your deivices 
if you have several as 
an end-user 
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END-USER FUNCTIONALITY 

HOME PAGE 
 
•  Detail of the softener if 

you click on it with 
days until next 
regeneration + Salt ok 
or not ok 

•  You can also swipe 
between your softeners 
if you have several as 
an end-user 
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END-USER FUNCTIONALITY 

HOME PAGE 
 
•  Overview of your 

consumption in 24h, 7 
days, 30 days 

•  You can also swipe 
between your softeners 
if you have several as 
an end-user 
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END-USER FUNCTIONALITY 

MY ACCOUNT 
 
•  Your Profile 

•  Your address 
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END-USER FUNCTIONALITY 

YOUR OVERVIEW 
•  Your devices 
•  About the APP 
•  Log Out 
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END-USER FUNCTIONALITY 

YOUR OVERVIEW 
•  Your devices with status 

per device. You can 
click to have detailed 
info 
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END-USER FUNCTIONALITY 

INSTALLATIONS 
Detailed info of the 
installation with possibility to 
change the name, time 
zone, contact your installer, 
delete & change the wifi-
settings 
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END-USER FUNCTIONALITY 

WIFI CONFIGURATION 
Configure your wifi by clicking on 

-  1. Device & than the + 
sign.  

-  2. Or by clicking on the 3 dots, 
(indicated with the       in the 
print screen), you can configure 
wifi connection of an existing 
device or delete the device 
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END-USER FUNCTIONALITY 

WIFI CONFIGURATION 
Scan the QR Barcode 
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END-USER FUNCTIONALITY 

WIFI CONFIGURATION 
Step 1: You have a RUN – 
Device – Follow the steps 

RUNXIN-VALVE - SOFTENERS 
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END-USER FUNCTIONALITY 

WIFI CONFIGURATION 
Step 2: Depower + push the 
most left button on the 
same time until you hear 
the 2 beep 

RUNXIN-VALVE - SOFTENERS 
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END-USER FUNCTIONALITY 

WIFI CONFIGURATION 
ENTER THE PASSWORD OF 
THE WIFI YOU ARE 
CONNECTED WITH. 
ATTENTION, MAKE SURE YOU 
ARE CONNECTED WITH A 
WIFI FIRST! If you can not 
connect with a WIFI than 
there is no wifi with a range 
that is good enough. Check 
for a repeater or bring your 
device closer to the wifi 
 

RUNXIN-VALVE - SOFTENERS 
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END-USER FUNCTIONALITY 

WIFI CONFIGURATION 
Wait until the 3 steps are 
completed  

RUNXIN-VALVE - SOFTENERS 
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WIFI CONFIGURATION 
Wait until the 3 steps are 
completed  

END-USER FUNCTIONALITY 

RUNXIN-VALVE - SOFTENERS 
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WIFI CONFIGURATION 
Click on HOME and you will 
see that the softener is 
added to your app. 

END-USER FUNCTIONALITY 

RUNXIN-VALVE – SOFTENERS 
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WIFI CONFIGURATION 
Scan the QR Barcode 

CLACK 

END-USER FUNCTIONALITY 
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WIFI CONFIGURATION 
Open the cover from your 
valve. Click the CLOCK + 
DOWN or – button until you 
see the light of the small 
board on the left flashing 
red & green 
 
 

CLACK / IMPRESSOIN 
VALVE - SOFTENERS 

END-USER FUNCTIONALITY 



30 

WIFI CONFIGURATION 
Connect your valve/
softener with the mentioned 
wifi by going to the settings 
of your device 

CLACK / IMPRESSOIN 
VALVE - SOFTENERS 

END-USER FUNCTIONALITY 
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CLACK / IMPRESSOIN 
VALVE - SOFTENERS 

WIFI CONFIGURATION 
Connect your valve/
softener with the mentioned 
wifi by going to the settings 
of your device. Than return 
to Manage my softener 

END-USER FUNCTIONALITY 
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WIFI CONFIGURATION 
Choose a wifi in the 
neighbourhood. If you can 
not detect one, than there 
is no wifi with a range that is 
good enough. Check for a 
repeater or bring your 
device closer to the wifi 

CLACK / IMPRESSOIN 
VALVE - SOFTENERS 

END-USER FUNCTIONALITY 
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WIFI CONFIGURATION 
Select the wifi of your 
choice 

CLACK / IMPRESSOIN 
VALVE - SOFTENERS 

END-USER FUNCTIONALITY 
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WIFI CONFIGURATION 
Select the wifi of your 
choice & type in the 
Password + click on next 
and than fill in the 
password. 

CLACK / IMPRESSOIN 
VALVE - SOFTENERS 

END-USER FUNCTIONALITY 
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WIFI CONFIGURATION 
Wait until the 2 steps are 
completed  

CLACK / IMPRESSOIN 
VALVE - SOFTENERS 

END-USER FUNCTIONALITY 
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WIFI CONFIGURATION 
Your wifi is connected 

CLACK / IMPRESSOIN 
VALVE - SOFTENERS 

END-USER FUNCTIONALITY 
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WIFI CONFIGURATION 
Click on HOME and you will 
see that the softener is 
added to your app. 

END-USER FUNCTIONALITY 

CLACK / WR SOFTENERS 
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INSTALLER FUNCTIONALITY 
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HOME: 
-  Add a demo/personal 

device 

-  Or add a device from 
a customer 

INSTALLER FUNCTIONALITY 
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INSTALLER TAP: 
-  Add a device to a new 

customer 

-  Or add a device to an 
existing customer 

-  NOTE: All info is linked to 
your Manage My 
Softener Platform 
www.managemysoften
er.com. You can login 
with the same 
credentials  

INSTALLER FUNCTIONALITY 
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INSTALLER TAB: 
-  Fill in the form to create 

a new customer.  Your 
customer will receive 
an activation mail 
(MAKE SURE THEY ALSO 
CHECKS THE SPAM OR 
UNIMPORTANT 
MAILBOX)  
 
From there you can 
continue to add a 
device and configure 
the WIFI-settings (see 
further) 

INSTALLER FUNCTIONALITY 
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INSTALLER TAB: 
-  Select an existing 

customer to add a 
device 

INSTALLER FUNCTIONALITY 
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INSTALLER FUNCTIONALITY 

INSTALLER TAB: 
-  Select an existing 

customer to add a 
device 

-  You can use the search 
function to select a 
customer 

-  NOTE: All info (like your 
existing customers) is 
linked to your Manage 
My Softener Platform 
www.managemysofte
ner.com. You can login 
with the same 
credentials  
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MY ACCOUNT 
-  Change your name or 

password if necessary 

INSTALLER FUNCTIONALITY 
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OVERVIEW: 
-  Overview of your 

devices 

-  About MMS 
-  Log out 

INSTALLER FUNCTIONALITY 
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INSTALLATIONS: 
-  Overview of your personal 

devices. ATTENTION: These 
are not your ‘customers 
devices’, but the ones you 
have at home or used as a 
demo. Click on one to see 
the details 

-  With the + button you can 
add a new personal or 
demo device 

-  !! NOTE: If you want to 
check which valves of 
which customers are 
online, please use your 
Manage My Softener 
Platform 
www.managemysoftener.c
om. You can login with the 
same credentials  

INSTALLER FUNCTIONALITY 
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INSTALLATION: 
-  Detail of the installation 
-  You can change the 

name, time zone, etc. 

-  Your installer will of 
course be yourself. 

INSTALLER FUNCTIONALITY 
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INSTALLER FUNCTIONALITY 

WIFI CONFIGURATION 
Configure your wifi by clicking on 
 

CUSTOMERS DEVICES:  
-  1. Add from the home screen 
-  2. With the button – Installation new or existing customer  

 
PERSONAL DEVICES 
-  1. With the + button – Installation new or existing customer 
-   2. By clicking on an existing device and configuring or changing the wifi 

connection. See same END-CUSTOMER Functionalities. 
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WIFI CONFIGURATION 
Scan the QR Barcode 

INSTALLER FUNCTIONALITY 

RUNXIN-VALVE - SOFTENERS 
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WIFI CONFIGURATION 
Step 1: You have a RUN – 
Device – Follow the steps 

INSTALLER FUNCTIONALITY 

RUNXIN-VALVE - SOFTENERS 
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WIFI CONFIGURATION 
Step 2: Depower + push the 
most left button on the 
same time until you hear 
the 2 beep 

INSTALLER FUNCTIONALITY 

RUNXIN-VALVE - SOFTENERS 
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WIFI CONFIGURATION 
ENTER THE PASSWORD OF 
THE WIFI YOU ARE 
CONNECTED WITH. 
ATTENTION, MAKE SURE YOU 
ARE CONNECTED WITH A 
WIFI FIRST! 
 
If you can not connect with 
a WIFI than there is no wifi 
with a range that is good 
enough. Check for a 
repeater or bring your 
device closer to the wifi 
 

INSTALLER FUNCTIONALITY 

RUNXIN-VALVE - SOFTENERS 
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WIFI CONFIGURATION 
Wait until the 3 steps are 
completed  

INSTALLER FUNCTIONALITY 

RUNXIN-VALVE - SOFTENERS 
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WIFI CONFIGURATION 
Wait until the 3 steps are 
completed  

INSTALLER FUNCTIONALITY 

RUNXIN-VALVE - SOFTENERS 
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!! NOTE: If you want to check which valves of which customers are online, please use your Manage My 
Softener Platform www.managemysoftener.com. You can login with the same credentials. The TAB 
‘Devices is only about your Personal or DEMO Devices).  

INSTALLER FUNCTIONALITY 
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WIFI CONFIGURATION 
Scan the QR Barcode 

INSTALLER FUNCTIONALITY 

CLACK 
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WIFI CONFIGURATION 
Open the cover from your 
valve. Click the CLOCK + 
DOWN or – button until you 
see the light of the small 
board on the left flashing 
red & green 
 
 

INSTALLER FUNCTIONALITY 

CLACK / IMPRESSOIN 
VALVE - SOFTENERS 
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WIFI CONFIGURATION 
Connect your valve/
softener with the mentioned 
wifi by going to the settings 
of your device 

INSTALLER FUNCTIONALITY 

CLACK / IMPRESSOIN 
VALVE - SOFTENERS 
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INSTALLER FUNCTIONALITY 

CLACK / IMPRESSOIN 
VALVE - SOFTENERS 

WIFI CONFIGURATION 
Connect your valve/
softener with the mentioned 
wifi by going to the settings 
of your device. Than return 
to Manage my softener 
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WIFI CONFIGURATION 
Choose a wifi in the 
neighbourhood. If you can 
not detect one, than there 
is no wifi with a range that is 
good enough. Check for a 
repeater or bring your 
device closer to the wifi 

INSTALLER FUNCTIONALITY 

CLACK / IMPRESSOIN 
VALVE - SOFTENERS 
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WIFI CONFIGURATION 
Select the wifi of your 
choice 

INSTALLER FUNCTIONALITY 

CLACK / IMPRESSOIN 
VALVE - SOFTENERS 



62 

WIFI CONFIGURATION 
Select the wifi of your 
choice & type in the 
Password + click on next. 

INSTALLER FUNCTIONALITY 

CLACK / IMPRESSOIN 
VALVE - SOFTENERS 
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WIFI CONFIGURATION 
Wait until the 2 steps are 
completed  

INSTALLER FUNCTIONALITY 

CLACK / IMPRESSOIN 
VALVE - SOFTENERS 
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WIFI CONFIGURATION 
Your wifi is connected 

INSTALLER FUNCTIONALITY 

CLACK / IMPRESSOIN 
VALVE - SOFTENERS 
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!! NOTE: If you want to check which valves of which customers are online, please use your Manage My 
Softener Platform www.managemysoftener.com. You can login with the same credentials. The TAB 
‘Devices is only about your Personal or DEMO Devices).  

INSTALLER FUNCTIONALITY 
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CONNECT VIA WEBTOOL (CLACK) 

•  Only Clack (Pallas CK, Total Care, Impression) 
•  Runxin: Only via Connect App 
•  How? 

•  In the upper left corner, you will see a green and a red led flashing (if not, 
press and hold ‘set clock’ and ‘down’ button until these leds start flashing) 

•  On your laptop, go to the list of available WIFI networks and select the one 
with your ‘serial number (SN/AC WIFI LABEL)'  
When asked for a password, enter 12345678  

•  Open a web browser and go to the following url/IP address: 
http://192.168.0.1/ 

•  A screen will appear that shows the available WIFI  networks. You can 
click on ‘Device Set-up’ but normally all info will already be correct. 
See manual 
http://pwg.managemysoftener.com/wp-content/uploads/2017/03/EN-
Manual-Connect-Wifi-board-@Home-Manage-my-Softener-LRES.pdf 

•  Select your WIFI-network @ HOME Fill in the password if required –	
Device will start up. Don’t worry if display shows ‘not connected’. 
Connecting can take some time.  
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CONNECT VIA WEBTOOL (CLACK) 
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CONNECT VIA WEBTOOL (CLACK) 
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Where do I find my info? 

All relevant info for your customer on  
https://pwg.managemysoftener.com 
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